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Cognitive and Physical Factors Contributing to Accidents
Cellphones are convenient, but in some instances, they seem to do more harm than good in such cases as behind the wheel. Psychology research shows that when drivers use their cellphones, whether handheld or hands-off, their attention on the road drops, and driving may become worse. This is because multitasking may lead to poor performance when people attempt to simultaneously complete two tasks that both require mental concentration (Anstey et al., 2005). A driver must monitor road conditions, approaching vehicles, speed, and braking patterns to avoid road accidents.
People tend to overestimate their driving skills; thus, they use their cell phones while driving. Driving is a complex task that requires the coordination of several skills and cognitive processes; therefore, when the driver engages in a cellphone, they may be at risk of causing an accident because of cognitive distraction. Overconfidence has contributed to driver’s poor insight into their actual abilities. According to Anstey et al. (2005), text messages behind the wheel cause the driver to take their eyes off the road while dividing the driver's attention between the incoming vehicles or road conditions, thus are being at risk of causing an accident.
Texting while behind the wheel is a form of physical distraction. However, it does not exist alone because it also engages the cognitive factors. Through texting, the screen of the phone provides a visual distraction. The act of picking up the cell phone and texting is a visual distraction, and the act of thinking about the text you have received and coming up with a response is a cognitive distraction. Therefore once the driver is distracted, they are on the verge of causing an accident (Doi et al., 2020).
The modern idea of using a hands-free device for messaging and calling while driving may not seem so dangerous in the thought that the driver’s eyes are on the road and hands are on the wheel. But from the psychological studies performed by APS fellow David Strayer for the AAA Foundation for Traffic Safety found that these voice recognition systems do little to eliminate distracted driving. The research shows that drivers can remain distracted for a maximum of 27seconds after disconnecting from the call. From Doi et al. (2020), most people think that they are good to go after they hang up from the call, but the cognitive is distracted for a moment, potentially dangerous while driving.
The use of phones behind the wheels is a growing trend that is a threat to road safety. It has detrimental effects on driving behavior. This is because the drivers are physically and cognitively distracted by having to divide attention between the conversations they are in and driving.
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